NOYEMY NAHHbLIMA CNO-
COB NPUNOGBPETEHMA

TOBAPOB CTAHOBMTCH
PACNPOCTPAHEHHbLIM?

310 oMeHb YAOOHO, TaK KaK He TpebyeT MHoro
BpPeMeHU M cun, Kpome Toro, Bel Bcerga moxere
HanTH Gonee BbIrogHOe NpeAnOXeHWe U CIKo-
HOMMTL CBOM AleHbLIW. HOo Hapaay C oMeBMAHLIMK
«MMOCAMU», €CTb M CYLLECTBEHHbIE «MWHYCbi»,
Kynurb TOBap B MHTEpPHeT — MaraanHe — 310 Npo-
CT0 M GbICTPO, HO KaK HacHeY BO3BpAaTa Kynnel-
Horo Tosapa? Ecnu ¢ o6bINHLIMKM MarasuHaMu Bce
NOHATHO: NPYU XOPOLLEM CTEHeHHUU OBCTOATENLLTS,
npylLen U BepHYN TOBap, TO C TOPIYIOWWMK can-
Tamu, 6a3a KOTOPbLIX HAXOAWUTCA B APYroMm ropoae,
npouecc sosspara BuIrnaaUT 6onee CROXHLIM.

Ba»@Ho!

- ACHLIN ROMXHbLI GbITh BOIBPALLEHB! NOKYNATENO
B Tevenme 10 auen. OgHako, nokynarenio Boaspaula-
€TCA He BCA CYMMA, yNNaveHHan 3a Tosap. U3 cTou-
MOCTH NOKYNKM BLIMMTAKOTCA pacxofbl npogasya Ha
AOCTABKY BOZBPALLEHHONO TOBAPA OT noTpedurens.

- NOCNeACTBMA NPOAAXKMK TOBApa HeHagnexalero
KaYecTea AUCTAHUMOHHLIM CNOCOBOM NPOAAXMU TOBA-
Pa HUMEM He OTAMMAIOTCA OT ciyvaes oGHapyXeHUA
B TOBApPe HEQOCTATKOB NPU €ro NoKynke B oGbIMHOM
Marasuse.

HDoporve noxkynarenn!

AMCTaAHUMOHHLIC MNOKYINKMW -
3TO OMeHb YAOGHO M NpocTo!
rmaBHoOe, HEe GOATLCA M

3HaTL CBOM nNpasa! 3axkoH,
KOTOPbLIA perynupyer nonoé-
Hble AencTBUA, €CTb, U OH
paGoraer.

rae noumrarn!

- crarem 18-24, 26.1 3akoHa P® or 07.02.1992
N2 2300-1 «O 3awmTe npas noTpebuTenen»;
- nocravoenenne [MMpasurenscrsa PP or
27.09.2007 N2 612 «O6 yreepxaenmu Mpasun
NPOAAXH TOBAPOB AUCTAHUMOHHLIM CROCOGOM».

Texcy Gyxnera cocragnes:
Onsron Moaxonaesow, cTyaeHTKon 3-ro Kypca
Opuauyeckoro uHcTuryra Cesepo-Kaekazckoro
hepepanbHoro yHusepcurera,

BEPHYTb Unun
OBEMEHATb TOBAP,
NPUOBPETEHHbLIN B

MHTEPHET-
MAIrASVHE:

MNP NI PEAJNTBHOCTBL?




Ha ceropHALHWA feHb TeXHONOIMH A0WNM A0
TOro, YTO Mbl MOXeM cosepliaTh NOKYNKW, He Bbi-
xoan u3 poma. B HacTonlee Bpema Bce Sonbluee
KOnMyecTso niofed cosepluaer NOKYNKM Yepes
WHrepHer.

Kaxkan e 3axkoHogareNnb-
HaA 6a3a perynupyer
AAaHHbIA BUO NOKYNKMN?

Mpopaxa npoaykuuu nogobHoro popa nogna-
AQET NOA KATEropuio «QUCTaHUMOHHOro cnocoba
npofaxu ropapa» W perynupyerca crarben 26.1
3axoxa P® or 07.02.1992 Ne¢ 2300-1 «O sawmre
npae norpeSurenens, OTNHYUTENHHON OCOBEHHO-
CTLIO TAKOro MeToaa SBNRAeTCH HEeBO3IMOXHOCTL
NOTEHUMANbLHLIM NOKynarenem OUeHUTL ToBap
BOOMMIO, NUYHO. SHAKOMACHL C UHTEpPHeT — Karano-
rom, Mbl NONYHaeM O3HAKOMUTENLHYIO MHpOpMa-
UMI0, Ha OCHOBE KOTOPOW M NPUHMMaeM KoHeYHoe
peleHne o HeoBXo[UMOCTH NOKYNKMK.

B xakMx cnyvyasix BO3mo-
MEeH BO3BparT ToBapa B
MHTepHeT-MarasmH m cy-
WEeCTBYIOT /fIM KaKkue-nnéo
OrpaHNYeHMnA?

B nepsyio ovepeab cnepyer 3Harth, YTO MHOTMe
KOMNAHWUK NPEANOYMUTAIOT CChINATLCA HA 0COBLIN
CNMCOK HeNPOAOBONLCTBEHHLIX TOBAPOB, KOTO-
pble He nopnexar oGMeHy MNK BO3BparTy, AaXe
ecny UMelT aedeKTbl KavecTsa,

Ana marazuHos B ohdnaiiHe U NPaBAA Y CTAHOB-
NeH CNUCOK TOBApOB, KOTOPbIE HeNb3s BEPHYTh,
HO Ha MHTEPHET — MarasuHbl OH He PacnNpPOCTPaHA-

ercs. Tak 4ro BepHyTs Bbl MoXeTe BCe, rnasHoe,
4To6b1 Bbl 3TO HE HOCHNK M HE UCNONL3IOBANN.

OpHaKo, ecTb OBCTOATENLCTBA, NPU KOTOPbIX
BO3BPAT NPUOOPETEHHOrO B UHTEPHET-MarasuHe
TOBAPA HEBO3MOXEH.

Wrak, sozppar Tosapa Hagnexalwero Kavecrea
BO3MOXEH TONLKO B CNYYae, eCNU COXPAHEHb! ero
TOBAPHLIN BMA, NOTpedUTeNnbCKUe CcBOMCTBA, a
TaKXe QOKYMEeHT, noaTsepXaalowmn ¢pakr U yc-
NOBMA NOKYNKKM YKA3AHHOro ToBapa.

Kpome Toro, notpeburens He snpase oTKa3aTb-
CA OY TOBAPA HAQNEXALLEro Kavecrsa, MMelowero
HHAMBMAYANLHO-ONPEREeNeHHbIC CBOWCTBA, eCNHU
YKa3aHHbLIA YOBaAp MOXeT ObITh MCNONLIOBAH MC-
KnouMTensHo npuobperaomm ero norpebure-
nem. Tak, Hanpumep, ecnu Bol Kynute Yepes uxrep-
HeT YeXnbl ANA CUACHHUIA AaBTOMOGHUNA, Ha KOTOPbLIX
no Bawemy 3axasy Gyper ssilunro Bawe uma, To
BEPHYTL MX MIrOTOBUTENIO He yaacTca. To Xe ca-
Moe Kacaerca Gpenxos ¢ HomepoMm Bawero asro-
MoOUNA, KapTUH ¢ Bawum noprperoMm U nNpouMx
Bellen, HarorosneHHbIX ana Bac uHgusuayansHo,

CocraBnsiem NpeTeH3mio.
Kaxme JOKYMEeHTh]I He06-
xoamMmbi?

Texcr npeTeHann opopMARETCA CTPOIo B NHCH-
MEHHOM BMAE M UCKNIOMUTENLHO B ABYX IK3eM-
nnapax. Ero HanWcauuio cneayer yaenurs camoe
npucTanbHoe BHUMaHKe.,

Heobxopumo yKasarb: orvseryMka (nMyo, Ha
Ybe UMA COCTABNROTCA NPETEeH3UA); NACNOPTHLIe
AAHHLIE MHUUMATOPA NPEeTeH3UW — noKynarvens;
onUcaHue CROXUBLIEHCA CHTYaLMK U cyTh Bawumx
TpebosaHuMi (YeTKo U no aKTy, peKoMeHayerTca
TAKXe yKasbisaTh CCbINKM Ha cooTsercreylouMe
HOPMbI 3aKOHOAATENLCTBA); AATA; NOJNMUCH.

MoMuMo npovero, K nNpereHauu Heobxoaumo
NPUNOXKUTE KONUM MHBLIX, HMEIOWMX 3HaYeHWe,
AOKYMeHTOB (TeXHWYeCKWH nacnopr, rapaHTUit-
HbIA TANOH, MHCTPYKUMUA, YeK o6 onnare).

OGpaujaem Bawe sHMMaHMe, YTO BCe YKa3aH-
Hble AOKYMeHTbLI, KpOMe CaMOoi NpeTeH3auu, nepe-
ChINAIOTCA OTBEYAIOUeH CTOPOHE UMEHHO B BUAe
KONWK, a He opUriHana.

Kakmne oco6eHHoOCTH!
npouyecca nepepaumn
npereHamn?

Ecnm npereHaun nepepaerci HenocpefCcTBeHHO
npopasyy (WM ero npeacrasMrento), HeoGxopMmMo
TpeGosark, YToGbl OH HE TONLKO OcTaBun Ha Gymare
CBOIO NOANKCH, HO WU YKa3an paty nosnyYeHus Gymard.
Ecnm Bam oTXa3sbiBaior M HE NPUHWMAIOT QOKYMEHT,
HaNpasbYe NPETEH3MIO 3aKA3HLIM NUCLMOM ¢ obpar-
HbIM YBeOMNeHWeM,

Ecnm cpok npowen, a oreera Bam He nocrynuno,
B 3TOM criyvae Bam cheftyer o6paruTLen 3a 3allMTon
ceoMx npae B PepepansHylo cnyXsy no Hapsopy B
cchepe 3aumTsl npas norpebuTeneid U Gnarononyuns
yenoeeka (Pocnorpebransop), mbo B cya.

KaxkoBbl CPpoOKm
BoO3Bpara?

Boaspar rosapa, npuobGpereHHOro Yepea WHTep-
HeT-MarasmH, AoKeH NPOM3IBOAMTLCA B onpeaeneH-
Hble CPOKM.

MuHmMantHbit nepron nonobHOH onepauwu — 7
AHE#, T.e, noKynarenk MOXeT BepHyTh NioGo# TYosap B
TeveHWe 7 aHel ¢ MoMeHTa nepeaarin NGO oTKasaTh-
CH O NOKYNKM B NGO MOMEHT A0 Nepepayu.

B cnyvae, ecnu uHdpopMaLMa © nopaaxe ¥ cpokax
BO3BPAaTA TOBapa Hagnexallero Kavecrsa He Gbina
npefocrasneHa B NUCLMeHHONW hopMe B MOMEeHT no-
CTYABKM YOBapa, noTpeSurens BNpase OTKA3ATLCA OY
TOoBapa B TeYeHHe TpexX Mecslles C MOMeHTa nepeaa-
4# ToBapa.




